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MANUFACTURING PROFILE

Engineering a Successful Career Path 

LISTENING TO THE VOICE  
OF THE CUSTOMER
Segue Manufacturing Services President Peter Frasso 
shares his formula for success in manufacturing
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COMPANY SNAPSHOT: Segue Manufacturing Services

FOUNDED  
1991 (CDM); acquired by Segue in 2007

LEADERSHIP  
Peter Frasso, President & CEO

CAPABILITIES  
 

integration: complex cables and harnesses,  

machining, global sourcing)

 

(demand management, procurement and logistics, 

vendor-managed inventory, local integration  

and delivery)

 

3D modeling, CAD/CAM design, manufacturing 

and maintain mature products) 

MARKETS  
Telecommunications, Homeland Security, Aerospace, 

Semiconductor, Industrial, Military, Medical

HEADQUARTERS  
Lowell, Massachusetts (44,000 square foot facility) 

EMPLOYEES  
Over 540 worldwide, including 140 in the  

United States

OTHER LOCATIONS 
Xiamen, China (55,000 square foot facility) 

Partner operations in Argentina and India

http://www.segue-mfg.com

Contract manufacturing is the manufacture of a product  

or component by a third party. This form of outsourcing  

enables companies to reduce costs associated with  

manufacturing facilities and equipment, and gives access 

to high-quality manufacturing at a reasonable cost.

Industry Week
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THE BALDRIGE PERFORMANCE  
EXCELLENCE PROGRAM

The Baldrige Performance Excellence Program  
is the nation’s public-private partnership dedi- 
cated to performance excellence. The program’s  
mission is to improve the competitiveness and 

of all U.S. residents. For more information,  
visit the National Institute of Standards and 
Technology (NIST) website: 
http://www.nist.gov/baldrige/about.

THE MASS QUALITY AWARD 

The Mass Quality Award (MQA) is awarded to 
the company that best exhibits and practices 
those characteristics that lead to a quality,  
customer-focused enterprise. This focus on 
quality, under the direction of the Massachusetts  
Council for Quality, is an ongoing effort to 
ensure the competitiveness of businesses in 
Massachusetts. A candidate for the MQA under-
goes a rigorous site inspection and then is rated 
according to standards based on the criteria of 
the Malcolm Baldrige National Quality Award.

MANUFACTURING PROFILE

“These principles, and the hands-on experience I gained at  
Lincoln College, provided me a more intimate understanding 
of how to align an organization from engineering to the factory 

– Peter Frasso

Frasso received a Bachelor of Science degree from Northeastern 
University’s Lincoln College in 1980. He earned an associate’s degree 
from Wentworth College in 1969. In addition to his role as president  
and CEO of Segue Manufacturing Services, Frasso serves on the board 
of directors for Lytron, Inc.; is a member of the senior advisory board 
for Massachusetts Excellence, a Baldrige-based nonpro't; and is an 
active member on the advisory board to Northeastern University’s 
College of Professional Studies.
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