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Customer Survey

July 2008

Introduction

Dear Customer,
We at Segue Manufacturing Services are committed to Customer satisfaction through a thorough understanding of your need for our products and services.  We endeavor to be your supplier of choice by providing you the best service and value the industry can offer. 

Your inputs are valuable to us and direct the areas in which we need to improve.  We would like to ask you to take 5 to 10 minutes to complete the survey we have enclosed.  In return, upon receipt of the completed questionnaire, we will send you a complimentary Segue Manufacturing Services gift pack and you will be entered in a drawing for a portable GPS Navigation System.

We thank you in advance for your cooperation and welcome your comments.
Peter J. Frasso

President & CEO

Segue Manufacturing Services
www.segue-mfg.com
Questions
1. Registration (Please feel free to add any information you feel is pertinent) 
	Date:
	     

	Name:
	     

	Position:
	     

	Company:
	     

	Address:
	     

	Telephone:
	     

	Email:
	     


2. What Industry are you in? (Please check appropriate box; if more than one add % on right) 
	Defense
	 FORMCHECKBOX 

	     %

	Electronic
	 FORMCHECKBOX 

	     %

	Graphic Arts
	 FORMCHECKBOX 

	     %

	Homeland Security
	 FORMCHECKBOX 

	     %

	Life Science
	 FORMCHECKBOX 

	     %

	Medical
	 FORMCHECKBOX 

	     %

	Military
	 FORMCHECKBOX 

	     %

	Semiconductor
	 FORMCHECKBOX 

	     %

	Solar
	 FORMCHECKBOX 

	     %

	Other 
	 FORMCHECKBOX 

	     %


3. Are you currently outsourcing your manufacturing? 
	No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 

	If Yes,        %


4. If so, where is your outsource partner located? (Please check box on left; if more than one add % on right)
	 FORMCHECKBOX 

	China
	     %

	 FORMCHECKBOX 

	Eastern Europe
	     %

	 FORMCHECKBOX 

	India
	     %

	 FORMCHECKBOX 

	Korea
	     %

	 FORMCHECKBOX 

	Malaysia
	     %

	 FORMCHECKBOX 

	Mexico
	     %

	 FORMCHECKBOX 

	United States
	     %

	 FORMCHECKBOX 

	Taiwan
	     %

	 FORMCHECKBOX 

	Other
	     %


5. Are there any plans or developments that might impact your needs for these services in the next two years? 
	     


6. What percent of your manufacturing services are outsourced and to what degree may this change in the next 12 months? 
	Service Categories
	% This Year
	%

Decrease
	%

Increase
	Comments

	Contract Manufacturing
	     
	     
	     
	     

	Engineering
	     
	     
	     
	     

	Global Sourcing
	     
	     
	     
	     

	Machining
	     
	     
	     
	     

	Cable Design & Assembly
	     
	     
	     
	     

	Electro/Mechanical Assembly
	     
	     
	     
	     


7. Are any of your requirements currently being met by other suppliers?  If so, in what area(s) and why did you choose this supplier? (Please rate their performance by filling the appropriate box with one of the following numbers)
	Needs Improvement
	Below Expectation
	Meets Expectation
	Exceeds Expectation
	Excellent

	1
	2
	3
	4
	5


	Service Categories
	Supplier
	Cost
	Quality
	Delivery
	Location
	Technical

Competency
	Lead Time
	Responsiveness

	Contract Manufacturing
	     
	 FORMDROPDOWN 
 
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Engineering
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Global Sourcing
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Machining
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Cable Design & Assembly
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Electro/Mechanical Assembly
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 



8. Please rank the criteria below in order of importance.  (Please write the numbers 1 thru 9 for each criterion, 1 being the most important and 9 the least important)
	Performance Categories
	1-9

	Customer Service Response
	 FORMDROPDOWN 


	Field Sales Contact
	 FORMDROPDOWN 


	Flexibility
	 FORMDROPDOWN 


	Lead Time
	 FORMDROPDOWN 


	On-Time Delivery
	 FORMDROPDOWN 


	Out of Box Quality
	 FORMDROPDOWN 


	Price/Cost
	 FORMDROPDOWN 


	Technical Expertise
	 FORMDROPDOWN 


	Workmanship
	 FORMDROPDOWN 



9. Are you aware of the services that Segue provides? (Please check appropriate boxes) 
	Segue Service Categories
	Use
	Aware
	Comments

	
	Yes
	No
	Yes
	No
	

	Contract Manufacturing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Engineering
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Global Sourcing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Machining
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Cable Design & Assembly
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Electro/Mechanical Assembly
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


10a. Based on the previous data please rate us in the following categories.  (Please fill in the appropriate box with one of the following numbers) 

	Needs Improvement
	Below Expectation
	Meets Expectation
	Exceeds Expectation
	Excellent

	1
	2
	3
	4
	5


	Performance Categories
	Rating

	Customer Service
	 FORMDROPDOWN 


	Field Sales
	 FORMDROPDOWN 


	Flexibility
	 FORMDROPDOWN 


	On-Time Delivery
	 FORMDROPDOWN 


	Out of Box Quality
	 FORMDROPDOWN 


	Price
	 FORMDROPDOWN 


	Technical Expertise
	 FORMDROPDOWN 


	Workmanship
	 FORMDROPDOWN 



10b. Please rate our ability to respond to your needs.  (Please fill in the appropriate box using the above numbering system)

	Customer Satisfaction Questions
	Rating

	Did you find it easy to place an order with us?
	     

	Do we respond promptly to your phone calls?
	     

	Do we respond promptly to your emails?
	     

	Do we respond promptly to your voicemail messages?
	     

	Our speed to respond to quote requests?
	     

	Speed to issue RMA’s?
	     

	Speed to resolve problems?
	     

	Overall experience with Segue
	     


11. Do you have any comments or input regarding our products, service, or employees that would help make us your supplier of choice?
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